Member transport

Travel which occurs as a
component of service delivery, for
example transporting a Member
to an appointment or community
event. This is commonly refer to as
non-labour expenses or fees.

92¢ per km

Provider travel

Travel that a Helper incurs on the
way to or from delivering visits,
excluding the first visit of the day.
This will be charged based on the
Helper hourly rate and capped at 15
minutes per visit.

Care managed assistance
from a full service team

Engage our team’s expertise to
reduce the complexity of managing
home care.

We’ll remove the stress so you can focus
on maintaining community connection
and lifestyle.

Five Good Friends supports you and
your family with assistance from a team
of experts, so everything feels simple.

We take the time to understand our
Members’ needs and preferences to
select the best Helpers. We not only
verify skills, training, and references -

we look for people willing to go that extra
mile and form a genuine connection.

ﬁﬁﬂsﬁ five.good.friends

Membership

Pricing

Care Managed

Self Funded Membership

Call 1300 787 581

www.fivegoodfriends.com.au



PI'lClI‘lg Starter Plus Short term
$49 / week $99 / week $999

Membership fee A helping hand Personalised care Quessell

This is the amount charged to for those who just for those with A short term

Helper rates

Recommended hourly rate

$56.5o

The recommended rate our
Helpers charge for their services
per hour Monday - Friday.*

12 Hour Overnight Block

$320

Ideal for people who need
on-call care through the night.

administer your care depending on need a little care. higher needs. 10-week solution
what level of care you need. for emergencies,
recovery
or respite.

Care Team & Care Specialist
Our self management team can assist
you with setting up and managing v v v
your services.
Tailored help plan
A living document that is shared with N4 N4 N4
your Helpers so they know exactly
what to doin all scenarios to help you.
Access to specialised services
E.g. medication management, nursing, )¢ v v
manual handling, hoisting, etc.
Third party referrals
We can refer you to nursing and allied X v v
health professionals as required.
Remote care intelligence
Our technology that provides

v Vv v

oversight into changes in health
and wellbeing.

24 Hour High Care Block

This care option provides up to
10 hours of active support within
a 24-hour period. It is particularly
suitable for individuals who do
not have family members nearby
or who are unable to provide
assistance with caregiving.

600

*Rates may vary depending on individual
circumstances, weekends and public holidays.



