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Support managed 
assistance from 
a full service team

Engage our team’s expertise to 
reduce the complexity of managing 
in-home and community supports.

We’ll remove the stress so you can focus 
on maintaining community connection 
and lifestyle.

Five Good Friends supports you and your 
support network with assistance from a 
team of experts, so everything feels simple.

We take the time to understand our 
Members’ needs and preferences to 
select the best Helpers. We not only verify 
skills, training, and references - we look 
for people willing to go that extra mile and 
form a genuine connection.

Member transport 
(activity based)

Travel which occurs as a 
component of service delivery, for 
example transporting a Member 
to an appointment or community 
event. This is commonly referred to 
as non-labour expenses or fees.

92c per km

Provider travel
Travel a Helper incurs on the way to 
or from delivering visits, excluding 
the first visit of the day. This will 
be charged based on the Helper 
hourly rate and capped at 15 
minutes per visit.



Support Co-ordination

Five Good Friends is a registered support 
co-ordination provider and we are 
available to assist you in managing all your 
supports. You are not required to use Five 
Good Friends Helpers to be able to access 
our support co-ordination services.

Support Co-ordination 
Level 1

$70
per hour

Support Co-ordination 
Level 2

$100
per hour

Pricing

Registered NDIS Provider

Assistance with Self-Care 
Activities - Weekday Daytime

$64.60

per hour

Access Community Social and 
Rec Activities - Weekday Daytime

$64.60

per hour

Assistance with Self-Care 
Activities - Weekday Evening

$70
per hour

Access Community Social and 
Rec Activities - Weekday Evening

$70
per hour

Assistance with Self-Care 
Activities - Saturday

$91.50

per hour

Access Community Social and 
Rec Activities - Saturday

$91.50

per hour

Assistance with Self-Care 
Activities - Sunday

$118.50

per hour

Access Community Social and 
Rec Activities - Sunday

$118.50

per hour

Assistance with Self-Care 
Activities -Public Holiday

$143
per hour

Access Community Social and 
Rec Activities - Public Holiday

$143
per hour

Assistance with Self-Care 
Activities -Night-Time Sleepover

$275
per visit

Assistance with  
Personal Domestic Activities

$55
per hour

House and/or Yard Maintenance
$53

per hour

House Cleaning And  
Other Household Activities

$54
per hour

Community Nursing Care
$110

per hour
Activity based transport 92c

per km


